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llpuloxeuue 1

K nlrcbMy Mrauucrepcrna rpyAa rr
MrdrpauuoHHoftilorr4rr4KxY.quyprcxoft t
pecrry6rurra o, u Mr06WfN ei:N/Afff

I4nSopmaqua
no SopMnpoBaHrrro He3aBr.rcuMofi cucreMbr oIIeHKu KarlecrBa pa6orbl
rocyAapcrBeHHbrx yqpelKAeH[fi , oKa3brBaroulux coq[aJrbHbre ycJryf r.r B

V4uyprcnofi PecuydJII,IKe.

1. Hesaencurvras orIeHKa KaqecrBa oKa3aH[q ycJryr opraHrr3arlr.rflMrr
coqrraJlbHofi c$epu (.qanee-HOK) xnnaercr oAHofi rrs Sopru odu1ecrneHHoro Konrponfl
14 [poBoAr4Tc.fl B ueJrrx rpeAocraBrreHfifl. [oryqarerrM corlutl[bHbrx ycJryr uu$opuaqrara
o KaqecTBe oKa3aHr4.f, ycJryf opraHr43arlvtflMvr KyJIbTypbI, yqpexAeHr,rrrMr/r v
npeArrpr4{TLrnMr4 cour4iurbHoro o6cnyxueallurs, MeAVUI4HoKI{MIr opranu3arlvrflMvr,

o6pasoeareJrbHblMl4 opraHrrrcarlwfrMvr, a raKxe B rreJr.rtx rloBblrrreHr,u KaqecrBa r{x
AetTeJrbHocTr,I.

Ilenn npoBeAeHr.rs HOK- rroBbrrrreHrae KaqecrBa v eQQerrunHocrr4 oKa3aHr4r

coqlraJrbHbrx ycnyr.
2. Bancnocrr 3aAarru co3AaHr,rf cr4creMbl 'iresasplcl4llofi oueHKI4 KaqecrBa

counilrrbHbrx yqpexAeHnft orMeqeHa s NaaficKrax Yragax ra n 4era6pbcKr{x llocraHra-sx
flpesu4enra PO B 2013-2014 roAax. flpesa4enr PO orMerr4Jr, qro cucreMa
uegaslrclal4ofi orIeHKr{ KaqecrBa corlr4aJrbHblx yupext4euufi no3BoJrr{T yBf,3arb r4x

SzHancupoBaHl{e c pe3ynbraraMr,r pa6orbr, a 3Harrrrr rrpoBecrr4 eS$exrxruyro
olrrr4Mr{3arluro OrolNeruoil cern.

3. llpanonoft 6asofi rpoBeAeHrq HOK qBrflrorcs
- (DeAepa.nrnrrfi 3aKoH or 2t HK)Hfl 20L4 ro4aNb256-O3 (O BueceHr4r{

zgueneuzfi B orAenbnble 3aKoHoAareirbHble aKTbr PO rro BorrpocaM [poBeAeHr{r
He3aBI4cI{Moft oUeHKI4 KaqecrBa oKa3anr4fl. ycnyr opraHH3aUI1IAMvr n coepe Kynbrypbr,
coul4 zulbuoro o 6cryx wBanws, oxpaHbr 3Aop oBbr u o6p as oe anurfl>>,

- Pacnopfl?I(eHlre llpannre.ubcrBa P(D or 30 rvrapra 2013 roaa J\b487-p (pea. or
20 nnnaps 2015 roga) <06 yrnep)KAenrrr.r rrrana Meporpn rrnfi no Qopir,rurponaHrro
Hesasl4cl4il,Ioft clacreMbl oUeHKI{ KaqecrBa pa6orr,r opraurasaqraft, oKa3blBarcIql4x
coquarrbHBre ycJryrr, ua 2013-201 5 ro4n>

- 06 yrBeplmAerrnn noKalarerefi, xapaKTepr,r3yrourrx o6rque Kpurepr4r{ orIeHKr4
KarrecTBa oKasaHnfl ycnyf :

'npuKa3 MI.lHsApaea Poccuu or 28 non6ps 2014 r. Nb 787n <06 yrnepxAeHr4n
rloKa3areJleft, xaparreplr3yloullx o6ulue Kpr4Tepr4r4 or]eHKr4 KaqecTBa oKa3aHrur ycnyr
MeAI4uI{HcKHMLI opraHv3arlvrflMr>> (saperrzcrpr4poBaH e Mzn}ocle Poccan 22 gexa6pt
2014 r., Nr 35321)

'IxprIKa3 Munrpy,Ua Poccr.ru or 8 gera6pn 2014 r. I{b 995n <06 yrnep)KAeHr4r4
rloKil^3areJlefi, xapar<'repl43yrou[x o6qze Kpr.rrepr4r4 oqeHKH KaqecrBa ol({asaur4fl ycJryr
opraHl43alluflMftr coquanbHoro o6crylKhrBaHrrfl>> (saperlrcrpr4poBaH e MraHrocre Poccuu
19 nwnapr,2015 r.,llb 35579)

,'nprrKa3 Muno6pnayKu PoccHu or 5 Aerca6pn 2014 r. Nb 1547 KO6 yrBepxAeHlrr,r
[oKa3areJleft xaparcrepl43yroqr4x o6qne Kprrrepr,rr4 oUeHKr4 KarrecrBa o6pasonarelruofi
Ae-nreJIBHocrI4 opraHusaqnft, ocyulecrBJr{rcrqr4x o6pa":onar:enbHyro AerreJr6Hocr6)>
(saperucrpr4poBaH s MraHrocre Poccuu 2 $enpatx20l5 r., Nl 35837)

'npltra3 Muuny"unrypbl Poccuu or 2 {enpaJrfl 2015 r. Nb 196 (06 yrBepxAeHrar,r
llepeqHt opraHl43allufi rylrrypbl, B orHorrleHr4r,r Koropbrx He rrpoBoAnTc.rr He3aBvrcvMafl
orIeHKa oKa3aHr{fl ycJryr a cQepe Kynbrypbr)



'rlprrKa3 MunnyJrrrypbl Pocculr or 25 Qenpanr 2015 r. i\b 288 <06 yreepxAeHlrr4
rloKa3areJleil, xapaxrepn3yrolql4x o6que KpI4TepIlI,I orIeHKH KaqecrBa oKa3aHV;1 ycJryr
opraHIrcau'rflMr4 KyJrBTyphr (eaperncrpl4poBaH s MraHrocre Poccvra 20 rtapra2gi5 r:,I1i36494\

- 06 ycraHoBJreHlrrl rpedonauufi K coAeplr(aHrrro a Soprvre nusopnaquu
opraHrrcarl wir gtn rpoB eAeHrzx HOK :

'e cQepe couuanbHozo odcnyucanoHan - npvKa3 Mranrpy4a Poccrapr or 17 wox1px 2014r' Ilb 886H (06 yrBepxAeHI,I{ nopsaKa pa3MerleHr4-fl Ha o6raqna*Hona cainerIocraBIqI4Ka coIII4uuIEHbIX ycJlyr B znsoplraqlroHHo-TeJreKoMMyHr4raqrzonuofr cerr4<I4urepuer> n o6uonneHzs nnsopvraqvz o6 groM rrocraBrrlr4Ke (n ToM qprcre
coAepxaHLrryKasaBuofi nuSopMar\vn u Sopnau ee rpeAocraueuza)> (saperracrpr{poBa'
s MzHrocre pocczrn 2 gerca6pr2014 r., N jSOSO)

'a cQepe oxpaHu.edopoetn - rpr4Ka3 Muns4panaPoccnu or 30 4era6px 2014 r. J\b956H (06 zu$opnaaqzu, tp"gortu"nxeuofi MeAr'rIr4HcKr4Mr4 opraHr43arl vrfrMn,Heo6xo4Iauofi [nfl rIpoBeAeHI,uI uegasvcr4r4oft orreHKr4 KaqecrBa oKa3agr4, ycJryr
MeAI4III4HcKI4MI4 opl'aHl'rcauuIflMv\n rpe6onanvlflx K coAep)Kaurrro 14 Qopue rausopnaaquzo Ae'[TeJlbHocrrr MOAVIILIHOKI4X opraHuzaguit, prnMelqaeuoft ua o4"q"un"ulrx cafiraxytIoJIHoMoqeHHoro Se4epalrnoro opraHa l4crroJrHr4Tenrrroft BJracrr4, opraHoB
rocyAapcrseuHoft BJIacrI4 cy6rercron Poccnficroft @e4epaqnu, opraHoB MecrHoro
caMoylpaBJIeHLIt Lr MeALrrJPrHcKI4x opraHlrcalluit s ceru Zurepuer> (:aperrzcrprapoBaH BMzurocre Poccraa 2A $eepans2015 r., N 36153)

'e cfiepe odpaeoeanan - npl4Ka3 Poco6pua43opa or 29 wafl. 2014 r. Ns 7g5 (06
yrBeplKAeHuI4 rpe6onaunft K crpyKType o0zquamnoro caina o6pasoearemuoft
opraHn3al{zu e zuQopMaIII4oHHo-TeJIeKoMMyHraKarIr4osnoft cerz <<IrlnrepHeu u SoprraaryrpeAcraBJIeHI4-[ Ha ueu nHSopMauI4I{) (saperracrprpoBan s MuHrocp Fo.."r +- uiryciu
2014 r., Ns 33423)

'e cQepe Kynbmypb, - rIpHKuI3 MuuxynrrypH Poccuu or 20 Seepana 2015 r. Ns 277 (06
yrBep)I(AeHIau rpe6oeanuir K coAepxaHl4ro u Sopue ""sop*utlr4vr 

o AerreJrBHocrzopraHusaqnfi KyJlbryphl, pa3Melqaeuoft Ha o6"t1"anunutx cafirax opraHrasaqzfi
KyJIbTypBI' opIaHoB MecTHoro caMoylpaBJlgHl4t, opIaHoB I'ocyAapcTBeuHo[ BJracTr4cydrerron Poccuftcxoft @e4epaquz, yronHoMoqeHHoro Se4epzurruoro opr.aHa
r4crroJrHr4Tenrnofi Biracrr,r B cerr4 <I4urepHer>

4. Hesannc'Dras orIeHKa KaqecrBa oKa3a'r.rfl ycJryr yqpexAeH wflMr4 vrfipeAnpl4trr4flMvr colll4uulbHofi cQepu npeAycMarpvrBaer orIeHKy ycloezfi oKa3aHL'ycJlyr IIo raKzM o6ulurr'r KpI4TepkItM, KaK: orKpbrrocrb 14 AocryrrHocrb unpoprr,raq uu o6yqpex{AeHul4; r<ouSoprnocrr ycnonzfi npeAocraB ilel:zfl ycJryr 14 ApcrynHocrb r4xroiryqeHl4-{; BpeMt o>Kr4raHrrfl npeAocraBJreHr4.f, ycJryrur; 4o6poxelareJrbHocrb,BexJII4Bocrb' KoMrlereHTHocrb pa6oruuroB yqpexAesuilt r4 npe4rrpusrnh coqza6uofic$epn ; yAoBJrerBop eHHoarb KaqecrB oM oKa3anr4.,r ycnyr.
5' YqacrHurcavrr'r HoK sBrqrorcs: SeaepanbHbre opraHhr r4croJrHr.rre.u4roil

BJIacrI4' LIcfIoJTHI'ITeJrbHBIe opraHhr rocyAapcrsenHoft BJIacrH V4nayprcr<oft Pecny6 rvrKvr,
opraHbl MecrHoro caMoylpaBJIeHZrI Y4rvryprcroft Pecuy6 Jrvrwr, O6ulecrneHHBre coBerhr
IIo npoBeAeHr4ro He3aBr,rcr4Mofi oqeuxrz, opraHr{3arlr4 t4 - oileparopEr.

6' @e4epa'nrnue opra'br rrclroJrHr{Te.nrnofi BJracrrr ycraHaBnuBiuor
rIoKiBareJII4, xapaKTeplz3ylo4l4e o6lqze :rlpwrepnr4 He3aBr4cr4Moft orleHrcr{ KaqecrBa BcoorBercrByroqefi csepe, rpe60nauux K coAepxaHwro u Qoprrae uH{opuaqrzz
opraHr43aquft 4tn npoBeAeHux HOK:



7' rlcno"rrurlTeJrbHble opraHbl rocyAapcrseHHofi BJracrr.r, opraHbr MecrHoro
caMoynpaBJreHr.rfl V4*ryprcrcofi pecny6.nurcn :

- ooecneql'IBaror peaJrlr3arl[rc lr.rraua ueponpuxrzft uo QopuupoBaHuro
sesanracunaofi cl{creMhl OIIOHKI4 KaqecrBa pa6orrr opraHzsaqvrfi, oK43brBaroqr4x
coqlliulbHble ycnyu4' ua 2013-2015 roArr>> (PacuopxNenrae llpaBr4TeJr6crBa pO or 30
vapra 2013 roaa J\ts487-p (p"4. or 20 flHBapfl 2015 roaa), cos4aror ycrroBr4.rr Arr.,r
opraHlrcauLIr4 IIpoBeAeHHt HoK (uarepzanrHo-Texnr4qecKoe o6ecne.regze pa6orrr
o6rqecreeHHbrx coeeron);

- I'IorB ocyqecrBrqlor uusopvraquoHHo-MeroAuqecKoe co4eficrnHe opraHaM
MecrHofo caMoynpaBJleHl4.fl IIO [poBe.qeHr4ro He3aBr{cr4Mofi oqeunr4 KarrecrBa oKa3aHr4'
coIIt4ztrIEHBIX yCJIyr MyHHIII{naJIBHhrMLr opraHr,r3arlhrflMhr Ha Teppr4Topr4Lr v4uyprcrcoft
Pecny6nnr<n;

- co3Aaror pa3AeJrbr o HoK Ha cBol{x oQuqua.rrbnblx caftrax ( HopuaruBHoe rrpaBoBoe
o6ecue'IeHue HoK, lloloNeuze o6 o6qecrneHuoM coBere, cocraB o6rqecrneHHoro
coBera, cBeAeHI4's o 3aceAaHu-[x o6qecrneHHoro coBera; rrepeqeHb opranusaqzfi,[ornexalqux HOK B coorBercrByrolqeM rlepraoAe, p$yJrsTarhr npoBeAeHr{r HoK,
fIJIaHbI fIO COBepIrIeHcrBoBaHI4IO Ae{TeJrbHocrr4 opraHrasaquft coquanblroft cseprr,
o6ecue'reHue rexHr''recKoft Bo3Mox'ocrr4 BBrpaxeHr'-{ MHeuzfi nory.rarere[ ycJryr r4
w.)t
- flo p*yJlbraraM 3aKrroqeHl4ll ro0yAapcrBeHHhrx, MyHpIrII4[aJIbHbIX KOHTpaKToBo$opu'nrrcT peueuue o6 o[peAeJIeHIr[ oreparopa, orBercrBeHHoro 3a [poBeAeHr4e
HegaeuczMoft oIIeHKII KaqecrBa oKa3aHI,uI ycnyr opraHr43arlvrflMvr) a raKxe [pr4Heo6xoAllMocrl4 npeAocraBilrlor orreparopy o6rqe4ocrynHyrc raHsopnaaqraro o
Ae'flTeilbHocrlt AaHHbIX opranusaqzfi, $opurapyeuyro B coorBercrBr4r4 cI'ocyAapcrBeHHoft I{ BeAoMcreeHHoft crarl4crnqecroft orqerHocrrro (n cryqae, ecJrr4 oHa
He prrMerrleHa Ha oSrarlrEanruou caftre opraurasaqnra).
- Qopurapyror o6'lecrBerrrrbre coBerbr ro rpoBeAeHvro HoK;- paccMarprrBaror un{oprvraquro o pe3yJlbrarax HOK u yqprrbrBaror AaHHyrorzHSopuaqzro npu nrtpa6o*e Mep [o coBeprrreHcrBoBaHr4ro AerreJrbHocrrropranuraqnft
- Qoprvrnpyror I{ peaJrrl3yrcT rlJraHbr Meportpllqrnft uo ynyqueHuro KaqecrBa pa6orrr
opraHr,r3arlufi no pe3yJrrTaraM He3aBr4crzl,rofi oueHKr4
- uHQoprvrupyror o6uqecrneHHbre coBerbr o uprzHrrbrx Mepax.- KoHTpoJrrlpyror pa3MeryeHrre B ransopnaaquoHHo-TeJreKoMMyHr4xauraoqnoft cerr{<I4HrepHeu rccyAapcrBeHHblMz (nayuuqu[aJr6HhrMu) opraura 3arfr4flMr4, yqpeAurerrMr4

Korop6rx tBJltlorct, un$opnraquu, ycraHoBJreuHofi flpurasaun @e4epubHbrx opraHoBrlcrloJlHrzrelruofi BJIacTLI

('e cbepe coquarbHozo o1cnycrcuilaHufl - npr4Kit3 MnHrpyAa Poccuu or 17 uordpr 2014r' Ns 886n (06 yrBepxAeHI4I4 llopr4rca pirMerqeHr4.rr Ha oQzquamuou caftrerIocraBIqI'IKa coql{iulbHblx ycnyr B zuQopuaqpIoHHo-TeJreKoMMyurrr<aqnonnofi cerlr<I4Hrepuer> v o6nosreular Iansoprvraquu o6 gToM nocraBrrlrrKe (e roM qr4cJre
coAepxaHuflyKa3aEuoft uuSopMaIII4I4 u Sopnrn ee rpeAocrarreuu.a)> (saperncrpr4poBaH
s Mranrocre Pocczu 2 gexalpx2014 r.,Ilb 35056)



's cbepe oxpaHbt sdopoean - rpr4Ka3 MuHs4pana Poccrzu or 30 4er<a6pr 2014 r.J\b g56H
<06 IaH0opMawr4' npeAocraBnseMoft *a4rr1rraKr4Mr4 opraHr43arlvrflMvr, Heo6xoArzuoftAnfl [poBeAeHI4'I HesaeucuMofi oIIeHKZ KaqecrBa oKa3aHlz-fl ycJlyr MeAI4rILrHSKI4MI4
opraHlrcallvIflMvl, u rpeoonaHllrx K coAepxaHkrro r4sopue nuQopl,raqrarr o Ae.rrrenb'ocrr4MeAI4III4H0KI'IX opraHusa]{ui- pa3Melrlaelaofi Ha oQuqna6nrrx cafirax yrrojrHoMoqeHHoro
Se4epanrHoro opraHa vclloJlHl4Teruuofi uouat", oplaHoB rocyAapcrBermof BJracrracy6rerron Poccraftcr<ofi @e4epaqzz' op.aHoB MecrHoro caMoy[paBJreHr.ur 14MoAI4III4HcKI{X opraHuzarywit B cerl4 IzlutepHer> (saperr,rcrpr{poBaH e MuHrocre poccnN
20 SenpzursZ0l5 r., Ne 36153)

"e cQepe o6pasoeauw - rpl4Ka3 Pocodpua4sopa or 29 uras 2014 r. J\rs 7g5 (06yrBepxAeHIzI4 rpe5ovanwia K crpyKrype oSuqzamHoro cafira oopa:onarenr'ofiopraHlreallua n zuSopMaIrI4oHHo-TeJIeKoMMyHrrKarIr4osHoft ceru <<LInrepHer> ra @opuaryrlpeAcraBJleHufl Ha ueu rau$opMaIII4LI)) (saperzcrplrpoBaH s MilHrocr. porr", 4^ uiryriu2014 r., Nr 33423)

'e cQepe Kynbmypbt - tIpI4KrB MznrynrrypH Poccrzn or 20 senpanx 2015 r. Ng 277 <06yrBepxAenuw rpe'osaHuft K coAeplraHl4ro ra $oplre ""6opraq 
r4Lr o Ae{TeJrbHocrr{oprauusaqzfr KyJlbrypbr' pinMelqaeuoft Ha o6"q"-""rr* cainax opraHr.rsaqraftKyJlbryphl, opraHoB MecrHoro caMoy[paBJreHl4-f,, OpraHoB rocyAapcrBeunoft BJracrr,rcy6remon Poccuftct<oft @e4epaqnz, ytroJrHoMoqeHHoro Qe4epan'roro opraHa

14 crroJrnprrenrno fi B Jr aerrr B c err4 <Irlurep ner>>) .

8. o6rqecrBeHHbre coBerbr ,'o npoBeAeHr.rm rre3aBr{culrofi oqennu

o6'{ecrseuHrrfi coBer rlo npoBeAeHalo He3aBr4cr4Mofi oqenrn KaqecrBa oKa3aHlr.f,
ycJlyr opraHl43auwflMu collkIarlbHoft c0eprr {opulrpyercfl TaKrrM o6pasou, qro6rr 6,,''aI{cKJIIoqeHa Bo3Mo)KHocrb Bo3HI4KHoBeHIzuI roHQlnrra I,IHTepecoB. Cocrae
ooqecBeHHoro coBera Sopuupyercr r4s q[cJra [peAcraBr4rerefi o6qecraeHHbrx
opraHz3allzfi' thzcno qJIeHoB o6qecrneH'oro coBera He Moxer 6rnr MeHee qeM r.f,TbqeJIoBeK' 9leHrr o6'lecrneHHoro coBera ocyrqecrBr.sror cBoro AerreJrbHocrb Hao6rqecrneHHhlx Harrarax. I4usopruaqux o Ae{TeJrBHocrr4 o6rqec*eHHoro coBera
pa3Melqaerc'fl opraHoM rocyAapcreeuHoft BracrvI, opraHoM MecrHoro caMoyflpa Brre1vrfl.,[pr Koropblx oH co3AaH, Ha cBoeM oozqzalruou caftre B nnsopuaqrroHHo-
TeJreKoM MyHprKar{zo nu ofi c ervt,, I4nrep H er,, .

ObulecruenHbre coBerbr :

- onpeAeJltrror nepeqHrr opraHr{3aquft, n orHoIIreHI4I4 Koroprrx [poBoAr4Tcs HOK(paspa6orarB Kpr4Teprau or6opa opra'rz3arl vfr g,,x yqacrvrfl s HoK) ;

QopulrpyrcT rIpeAJrolKeHI'Iq rnflpa3pa6ort<u rexHr4qecKoro 3a.qaH ufl 
^nfloroopaopraHr43 arlr4pr_ ollep aTop a;

ocyulecrBJrfl r0T HoK c yrreroM uu$ opuaq vn, ilp e rcranneHnofi oreparopoM ;
TIPEACTABJIflIOT S UOTB U OMC PC3YJIbTATbI HOK, A TArcKE TIPCAJIOXE UUg. O6yryqueHl4r{ KaqecTB a Lrx AeflT e.rrbHocTr{ ;
IrMeror rlpaBo paspa6arblBarb AoIIonHI4TeJrbHbre K ycraHoBJreHHbrM Ha
Se4epanrHoM ypoBHe Kpr4repr4r4.



9. Oprann3aurrfl -oreparop :

ocyqecrBJrfler c6op, o6o6qeuze 14 a*alrr43 raHQoprvraquIz o KaqecrBe oKa3aurry
ycJryr opraHLB arlkrfll/'vr,

rIoA roraBJrlr B aer np o eKTbr pe3yJrbraror HOK, BKJrroqar rrp oeKTrr peftraHron
opraHl{3alluilt gtt'^ paccMorp eHtrfl. v rrprnnflTr4flpeureuraft O6nlecrreHHbrM coBeroM.

B cs'f,sz c npl4Htrrreu @e4epanbHofo 3aKoHa o'r 2l r4rorrfl. 2014 r. Ns 256-o)3 e
p ecny6nurce neooxoArr Mo np o B ecrrr cireAyro ur{ e Mep o rp rrfl Tr.rfl :

[. I4O|B n OMC

yrBepnI4TB nOJIOXeHrrg o Hrrx r4Jrr4 HaAeJrr4Tb Syuxqwnru no npoBeAeHr4ro HoK
oKa3anr4r ycJryr 4efi creyro que o6qecrBeHHhre coBerhr.

2' B cryqae \p'''frTvrfl HopMarIaBHbIX aKToB B coorBercrBr4rr c yrparrrBrrrr4M craJry
flocrauouleHpleM flpannrenbcrBa P@ or 30 rraapra 2013 rom}lb2g6 oo 6opr"pouur",nesan[cuMofi OIIOHKI4 KaqecrBa pa6orrr opranusaqzfi, oKzBbrBaroqnx co[ururJrrnbre
ycnyrr4), HX cneAyeT
rola J\b256-@3.

aeu O 2014

rro BofrpocaM
c$epu Ha

HA

c

3. Ha cBol4x o0uqraanrurrx cafttax B cerr4 <IrlHrepuer> IrIOfB, OMC, opraHr43aur4rd
rorxHbl o6ecne9larb reXHn'{ecKyro eosl{oxHoctr errpaxeHr4x N4HeHuf uoJq/.rarerefi
ycrlir o KaqecrBe oKa3aHAt ycryr opraHz3arlwnMr4 e cQepe KyJrbryphr, corlr4rurbHoro
o6clyNuna]F]Lrfl., oxpaHhr 3AopoBbr, o6pasonaHra-r, clopra G*.rp.,p*MerrleHr4e
sneKTpoHHhrx aHKer rro orIeHKe KaqecrBa rrpeAocraBreHr4_s ycnyr).

4.

opraHrasauusMz coqraamHofi cOeprr :

- rlpoBecrl'I zH0opuaql4oHHble KaMrra:nvIn B cpeAcrBax MaccoBofi znsopMar\vpr,B T.q. B
ceru <<LhtrepHer>, o npoBeAeHI4Ia HOK oKa3aHr4fl ycJryr opraHr43arltrflMvr n csepe
KyJrbrypbr, corlr{ilrrbHoro o6cny)Kr4Ba1ns, oxpaHbr 3AopoBbr z o6pa^:onailua;- co3Aarb Ha oQuqualrnnx cafirax I4O|B V4nryprcxoft pecrry6maru B cerr4
<TlurepHer> pa3AeJIbI Iro geganwcuuofi oueHKe KaqecrBa oKa3aHTds vcTTvr.oueHKe KaqecTBa oKa3aHr4t ycnyr
opraHr43 au LrflMpr corlu aJrbuoft cSeprr ;
- pa3Mecrr4Ts zHQOpuarlnrc o Ae.f,TejrbHocrr4 o6lllecreeHHoro coBera

IrpoBeAeHIIr HOK oKa3aHr{r ycJryr opraHr43arlwflMVr COqZalrnofi
oSzquanruou cafire trIOfB, OMC rrpr,r KoropoM oH co3AaH;
- pa3Mecrlarr rau$opMaul4to o pe3yJlbrarax HOK oKa3aHrrf, ycnyr opraHr43arl1rsM1r B

cSepe KyJlbrypBr, cou[uulbnoro o6cry]KwBanarfl, oxpaHbr 3AopoBb{ tt o6pa^:oe aHuA Ha
oQuqualruou cafire [nfl pirMerrlenr,rf, zHsopuaqran o rocyAapcrBeHHbrx Lr
MyHrrrlr4rrilJrbHbrx yqpexAeHr4flx B Cerr4 <<I4Hrepuer> (wwyr.bug€qy.nr),
oSuqzanrurrx cafitax I4O|B, OMC. fiocryu wa cairc www.bus.govru o6ecne.reu
arpenr 2015 roaa.

5. Bu6parb opraHl43ar\vn- oreparophr uo c6opy, o6o6rqeHuro w a1aJrrrsy uu6opuaw'l

oKa3aHr4.f, ycJryr
n cQepe KyJlbrypbl' colll4tulbnoro o6cry)Kr4BaHvfl. oxpaHbr 3AopoBb-rr N o6pa^:on a1ufl'14

o KaqecrBe oKiBaHr/ur ycnyr opraHn3arlLrflMr4 COrIr4iLJrbHOft Csepu



(nu6op 
'o rocy.{apcrBeHHoMy KoHTpaKTy, B paMKax rocyAapcrBeHHoro sagauun,4p.).

6. Becr:z MonzropzHr no cosAaukrro ycJroBy",'. ,'" *,".4o.'rru .vulr's,n' ..Iq IpOBe..eHI4t HOK OKa3aHI4, yCJIyI

:f::Tf.TH1'i::g::: ylli{ry1 :Tt?tuno.o o@aHhr 3AopoBB,,crlopra z o6pasor a*nn n rpoBeAe'zro HoK u ,ooru.t;;;;ffi";J## ;T{;_:;;',s'pa6orKe upenroxe'uft to yoyo,ueHr'ro pa6o*r opraHr43arl uituuxpeaJrr*arrvrr4.

7. n o He3aBl{cttwtoit

re <MoHutopr4Hr BhrrroJrHeHr4lr ueponpzxrzfi
a

'p,.'.| 'b'ruJlHeHI4lI Mepo''pug''uit 
''o 

II'BBIITI.HI4IO

:li:3:^pJl1.nq:::llo^B1 el*er"A:: ao I I n'Bapn w 5 utotrs (n coornercrBr4r4 cpa3AeJroM 3 npunox enus 2 npr'K€''a Mraurpy4a po"."" ;r"3 i: #;"ilr;;:;:tr;:-:<o Sopnaax MoHLITopI4Hra peiurr43arprra nporpaMMbr fiogra,,Horo coBeprueHcrBoBaHrrffcl4creMhl orIJIarbI rPYaa B rocyAapcrBeHHhrx(nayuuqznamHux) yqpexAeH uax Ha 2012-2018 ro4u).

na o$rzqnaJrbHoM caine Mz'rpyaa P occr4rrco3AaH cneqr'uur'Hrrfi pas4er <<Hesasr4cr4Ma,cr4cTeMa orIeHKZ KaqecTBa>
cneAyroqa{ uHQopuaqux :

Ha KoTOpOM puBMerrlaeTc.,r

- HOpMaTaBHO-[paBoBbre aKTbr u MeToAI4qecKr4e AoKyMeHTbI
- r4Tofl{ pean'.oar\L*r HoK (o6:oprr npaKTr4Kr4 

" 
p.ryo"raroe HOK)

-oIrBIT peluoHoB
- p$yirbTaTbr rrpoBeAeHr4.,r (KoHTp oJrbHbrx 3aKyrroo
- o6yverue
-Tn4[OBbIe BoIIpocbI kr oTBeTbr Ha HI4X
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